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PROGRAMME

DATE: 12 November 2014
Venvue: Safari Hotel,
Windhoek, Namibia




To manage and regulate
fairly, equitably and transparent-
ly the participation, innovation
and development of the NPS
and its stakeholders, for
the benefits of the
Namibian nation.

/

PURPOSE

To maintain a
world-class payment
system that meets
domestic, regional and
international
requirements.

To be a guardian of
the safe and reliable
National Payment System
(NPS) that conforms
to international
standards.

VISION MISSION
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Lily Brandt
CHAIRPERSON

The payments conference is the first since PAN was duly constituted nine years ago
on the 12 August 2005. The Payments Association of Namibia's mission is to maintain
a world-class payment system that meets the domestic, regional and internafional
requirements.

PAN's involvement in both the domestic and in the regional payment integration
initiatives are set out in the Payment System Management Act, 2003, (Act No. 18 of
2003), as amended, the NPS Vision 2015 and the internal PAN Strategic Plan 2012
— 2015. It is under this mandate that PAN will hold ifs first annual conference on 12
November 2014 at Safari Court Hotel, Windhoek, Namibia from 08h00 to 18n30. Under
the theme “Enhancing the National Payment System in Namibia” the conference
aims to deepen the relatfionships and networks, through confinued deliberatfions with
our stakeholders.

In line with our mission, our esteemed speakers, both national and internatfional, from
various financial, regulatory and implementing institutions, will offer an overview of
the current and the future outlook pertaining to regulation, access, participation,
principles and trends in the context of local, regional and international environments.

| wish to extend a warm welcome to all stakeholders who are attending the 1st PAN
Payments Conference in Namibia to enjoy this opportunity to initiate collaborative
activities and to deliberate on matters pertaining to the enhancement of efficiency,
innovation, safety and reliability in the national payment system.
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Mberipura Hifitikeko Annette Rathenam
Regulatory & Compliance Manager Chief Operating Officer

Lydia liyambo
Operation Officer Administration Officer

Saima Herman
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Sarafina Hofénonye Loide Amweero
Cleaner Office Assistant
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08h00 to 08h45 Registration and tea

-Namibian Anthem & AU Anthem
08h45 to 09h00 A. Opening remarks by : PAN Chairperson

09h00 to 09h15 B. Keynote address
PAN COO: Annette Rathenam
ROLE OF PAN IN THE NPS

09h15 to 09h45 C. Keynote address

Chairperson, Bankers Association of Namibia:
LANDSCAPE OF PAYMENTS IN NAMIBIA

9h45 to 10h15 D. Official opening of Conference: Barbara Gowaseb
Director: Payment and Settlement Systems, Bank of Namibia

10h15 to 11h00 Tea

11h00 to 12h00 Break away sessions

A. Presentation with:
Q&A TRENDS IN GLOBAL CARD SCHEMES
Alon Stransky, Head: Transactional Banking Sales, Rest of Africa
Subsidiaries, Nedbank Limited

B. Presentation with:
Q&A FUTURE OF MONEY AND PAYMENTS IN AFRICA, VISA
Geraldine Mitchley, Director Emerging Products innovation - Africa, VISA Inc

C. Presentation with:
Q&A INTEROPERABILITY AND FINANCIAL INCLUSION,
THE ROLE OF THE REGULATOR
Sergio de Sousa, Deputy Director: Policy, Research and Oversight
Bank of Namibia

12h00 to 13h00 Break away sessions

A. Presentation with:
Q&A FUTURE OF CHEQUES IN NAMIBIA
Chris Diemer, Senior Operations Manager: Payments & E-Channels
Product/Channel Dev.& E-Channel Processing
B. Presentation with:
Q&A COMBATTING FINANCIAL FRAUD

Susan Potgieter, General Manager: Commercial Crime Office, SABRIC
C. Presentation with:

Q&A ROLE OF NON-BANKS IN THE PAYMENT INDUSTRY
Pieter Swanepoel, Chairperson, PAN Stakeholder Forum
13h00 to 14h00 Lunch

14h00 to 15h00 A presentation with:
Q&A - SADC AN INTEGRATED COUNTRY EXPERIENCE

Mr Magedi - Titus Thokwane, SADC Payment System Project Manager
SARB National Payment System Department

Conference Highlights

- AU Anthem & Namibian Anthem

(ELESREEL Networking and Cocktail

15h00 to 15h30
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Topic: LANDSCAPE OF PAYMENTS IN NAMIBIA
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Topic: FUTURE OF MONEY AND PAYMENTS IN AFRICA
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Chris Diemer

Senior Operations Manager:

Payments & E-Channels
Product/Channel Dev.
& E-Channel Processing

Born and bred in Namibia.

Matriculated / Abitur at the DHPS (Deutsche Hohere
Privat-schule in Windhoek)

Qualifications

* National Higher Diploma Electrical Engineering (Light
Current) from the Vaal Triangle University of Technology
and Telecom SA Post and Telecommunication Training
College.

e Technical training and experience in Automatic Exchanges
and Data communication at Telecom Namibia.

Chris has over 20 years’ experience in banking from a systems
as well as business perspective in all areas of banking with
a passion for payment systems Team member to establish,
operate and manage the first localised banking system for
Bank Windhoek in 2001 and beyond. Key role player in the
establishment and implementation of the Namibian Clearing
House called Namclear within the cheque, EFT and Card space
during 2004 to 2008.

Knowledge and exposure to South African, Botswana and
Zambian payment systems. He is a Management Council
member of PAN (Payments Association of Namibia).
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Topic: COMBATING FINANCIAL FRAUD
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ROLE OF NON-BANKS IN THE PAYMENT INDUSTRY




L} aA' N
PAYMENTS ASSOCIATION OF NAMIBIA

T'PAN PAYMENTS



Topic: SADC AN INTEGRATED COUNTRY EXPERIENCE
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